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In 2021-22, the Ethnic Minorities Unit
(EMU) of the EOC continued to adopt a BRZIGFEETSF

#IDERD #FIGHTRACISM #EOC4EQUALITY

three-pronged approach encompassing
policy recommendation, public education
and community engagement in its work, with a view to removing the barriers faced by non-
ethnic Chinese (NEC) in education, employment and accessing goods, services and facilities. In
particular, the EMU stepped up its engagement and advocacy effort, calling for greater support for
the NEC communities, who faced stiff challenges under the COVID-19 epidemic.

BB Education

BE—F  FHSEZRERITEERR During the year in review, the EOC continued to call on the
JEHEELBAYBHIERA - WHNREIE  Government to plug the gaps in the existing educational
EEBANTIE 2021998 © T system and enhance support for non-Chinese-speaking
ﬁ?ﬁ?F%Eug—EﬂPX%A%&E’JLF M3 (NCS) students. In September 2021, the EOC made a

FEHEEHEESRTBEREZ - FHE  submission to the Legislative Council Panel on Education on
ﬁu\ﬁaﬁEﬁlﬁiﬁ*ﬁﬁﬁﬁﬂ’]%?ﬁ%@% . the progress on supporting Chinese teaching and learning of
FEEBNEANAIEEZEERBEOTER NCS students. The EQOC reiterated its urge to the Government
Hi o THRENEZERE - to review comprehensively the existing learning framework,

the Chinese examinations and support measures for NCS
students. Among the suggestions were:
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GCSE General Certificate of Secondary Education

Develop a full-fledged Chinese-as-a-second-
language curriculum complete with specific pedagogy,
corresponding teaching tools and textbooks, systematic
teacher training etc, which are inadequate in the current
Learning Framework;

Make it essential for Chinese subject teachers to have
undergone pre-job training on teaching second language
learners, provide intensive and progressive in-service
training courses for practising Chinese subject teachers,
and require every school to have a certain ratio of trained
teachers;

Revise the Chinese language examination options for
second language learners and develop a qualification
ladder with progressive levels between GCSE/IGCSE and
HKDSE*, through which a range of language proficiency
among NCS students can be better reflected and
recognised;

Strengthen guidance, training and resources for career
teachers to provide timely and culturally responsive
advice for the students on making realistic assessment
of their career needs and taking early actions to equip
themselves with the necessary skills, including language
learning; and

FEOHEREFREIINERT . REERH ¢zn
Education and Career Pathways of

~ Ethnic Minority Youth in Hong Kong

' A PracticaliGuidebook @

IGCSE International General Certificate of Secondary Education

HKDSE

Hong Kong Diploma of Secondary Education
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e Provide clear instruction and guidance for all schools
to develop policies on racial inclusion and curriculum
so as to equip all students, Chinese- and non-Chinese-
speaking, with cultural understanding, awareness
and sensitivity towards people from different racial
backgrounds.

Kindergarten Admission

Fair kindergarten admission is another major concern of the
EOC in the education of NCS students. Upon repeated advice
by the EOC and regular monitoring over the accessibility of
kindergarten admission information for NCS parents, the
Education Bureau (EDB) strengthened its 2021 guidelines
for all funded kindergartens to mandatorily provide English
information on their webpages. The Bureau also offered a
one-off grant for kindergartens to upgrade their webpages
language-wise.

To assist NCS parents in school enrolment for their children
in the 2022/23 school year, the EOC collaborated with the
EDB on organising briefings for the parents and NGOs. The
EOC also produced videos in Nepalese and Urdu to explain
the enrolment procedures and protection under the RDO to
the Nepalese and Pakistani parents.
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The Equal Opportunities Commission (the EOC) has always been
cancerned about the language and cultural barriers faced by
non-Chinase p iiment of their children
in local kindergariens, especially in getting school information and
undergoing admission interviews. The EOC therefore urges local
Kindergartens to ensure that their admissicn policies comply with the
provisions of the Race Discrimination Ordinance (ROO) and to adopt
equal and inclusive admission policies 5o that NCS students can anjoy
qual jes in receiving

This sasy guide provides guidance on admission practices to help local
i E T, :

prej P
behaviour and avoid unlawful discrimination, 5o a to promota racial
Should you b ns regarding this sasy
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harter for Employers
“harter Signatories

it -

Employment

Racial Diversity and Inclusion Charter for
Employers

The EOC continued to promote the Racial Diversity and
Inclusion Charter for Employers (Charter), which provides a
set of nine good practices for employers to remove barriers
in their employment policies for staff and job seekers, to
cultivate cultural awareness, sensitivity and acceptance
among staff members, and to establish a racially inclusive
environment for employees.

Since the launch of the Charter in August 2018, the
number of signatories continued to go up. As at 31
March 2022, there were more than 210 signatories
enrolled on the Charter, pledging their support to
racially diverse and inclusive employment policies.
Signatories of the Charter are listed on the EOC website:
https://www.eoc.org.hk/en/news-and-events/events-and-
programmes/eoc-events/inclusion-charter
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To provide opportunities for the signatories to network and
share racially inclusive practices, the EOC organised two
recognition events on 2 and 16 July 2021, and a seminar
titled 'Intersectionality, Discrimination and Inclusion’ with
signatory Bloomberg on 28 October 2021. Meanwhile, a
series of 12 videos had been released since May 2021,
featuring 20 signatories sharing their commitments and
good practices in promoting workplace racial diversity and
inclusion.



DY EESFHE

Ethnic Minorities Unit

THERES

BERBIWESE
TEAF HIEEBUBRAZSHE
& &t &l [ EMerging Talent Internship

Programme JH)FEEFF & AR H TEH
o AHIBEREBEBERHENAR
EETQF'Eﬁ SERBARNLIE  tPIHERE
EREBRETEERS  HRMAMOH
AR - ABESKBITER -

ENMEm - BRI K&Kk

HELHEEEAEEEREHNNEE - F
e 2021F5 827 B AR H# L AT FE.0
BE ESER|ABENEESERES -
FITRRESE  ZEENMBELENHY
BAMBER SR AHI2EH - H
BRAFITAUNRA—FBEERAS W=
B AS0XETEFRRES - AH=
EH -

With a view to engaging the signatories in promoting the
employment opportunities of NEC young people, the EOC
collaborated with The Zubin Foundation, another signatory, to
line up internship opportunities at the offices of 19 signatories
for 35 students from the disadvantaged ethnic communities
under the Foundation's EMerging Talent Internship
Programme 2021. The students found the internship
an invaluable opportunity for broadening their career
perspectives and equipping them for future employment.

Access to Goods, Services & Facilities

With due regard to the difficulties encountered by the EM
communities in renting accommodation, the EOC launched a
12-week MTR compartment advertising campaign between
May and July 2021, during which posters carrying the title
‘Good Tenants Come in All Colours’ were displayed on the
window panels in the trains running on the Island Line,
Tsuen Wan Line and Kwun Tong Line. In November 2021, the
EOC ran another three-week advertisement campaign on 50
buses across Hong Kong.
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L What you should know as tenant under the Race Discrimination Ordinance (Urdu)
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YouTube - B Jz Facebook# 11 — %75l inclusive customer service since September 2027 on
BEEEERREESTRS - NAE  YouTube, LinkedIn and Facebook. These included:
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Videos featuring sharing by Hongkongers of different
ethnic backgrounds about their experiences as
customers, which revealed signs of differential treatment
in housing, shopping, dining and access to financial
services (September 2021);

Infographics and a video explainer on how the RDO
applies to tenancy-related situations, as well as avenues
of redress for aggrieved individuals. The former comes
in Bahasa Indonesia, Chinese, English, Hindi, Nepali,
Punjabi, Sinhala and Urdu versions, while the latter is
available in Bahasa Indonesia, English, Hindi, Nepali,
Punjabi, Sinhala and Urdu (January 2022); and

Videos featuring representatives from the banking and
catering industries, who talked about how they addressed
the needs of customers from diverse ethnic and cultural
backgrounds (January 2022).
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Training on RDO

During the year in review, the EOC continued to organise
training on the RDO and cultural sensitivity for organisations
in the public and private sectors. Between April 2021 and
March 2022, a total of 81 training sessions were organised
for 6 173 participants. In October 2021, the EOC rolled out an
online training course for civil servants and staff members
of public organisations, which aimed to raise the cultural
sensitivity of staff in the public sector.

Community Outreach and Engagement

The EOC continued to reach out to different NEC
communities to understand the difficulties they faced
under the COVID-19 epidemic. For instance, the EOC met
the representatives of over 20 organisations in November
and December 2021 to discuss the racial discrimination
in renting properties. A number of actions were taken to
follow up on the discussions. In addition to releasing video
and infographic messages in six languages of the NEC
communities to illustrate the RDO's protection in tenancy, the
EOC made multiple submissions to relevant parties, such as
to the Chief Executive of the HKSAR in March 2022 on the
employment of NEC and racial inclusion. A series of articles
was also published in local media outlets to call for greater
understanding and cultural sensitivity among policymakers
and the pubilic.

80



Equal Opportunities Commission F&#&Z < | ANNUAL REPORT 2021-22 F 3§

ERUtACSEEREY
mMEEH

BFESA21 BRI A Z I REL
MBERB - SEEREZIIUE - BEREE
BB ¥ FH¥e®E2021F5821HE6A
SHEfMBEREE - AP EEEKH
TRABGKBEENEZEA TR L #ETERE
i AREME(NE)RERENED
—ZyFEER - HETEEFEEIER
EHEMRIFERBOR o o FHRESERF
KPR EEERHMBERERTRE 2
F(RERER)  (EW) RBILEHS -

Celebrations for World Day for Cultural
Diversity for Dialogue and Development

Riding on the World Day for Cultural Diversity for Dialogue
and Development (World Cultural Diversity Day in short), held
on 21 May every year to promote cultural diversity, the EOC
organised a range of activities between 21 May and 3 June
2021, including an online panel discussion with professionals
from diverse racial backgrounds and curated conversations
with signatories of the Racial Diversity and Inclusion Charter
for Employers on their workplace practices, which were
captured in videos. Opinion articles by the EOC Chairperson
Mr Ricky CHU Man-kin were also published in local media
outlets, namely the South China Morning Post, Hong Kong
Economic Journal and Inmedia.
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Ricky Chu
Equal Opportunities Commission

Hong Kong is lucky to have had a rich
history of diversity that continues to this
day. It is a unique characteristic of Hong
Kong and one that we must treasure,

It is important that we embrace this
diversity and make everyone feel welcome
and included, whether in the workplace or
outside. We must do our part.

Quoted from the Online Panel Discussion on 26 February 2022:
Cultural and Religious Inclusion at the Workplace
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International Day for the Elimination of
Racial Discrimination

Another celebratory programme was on International Day
for the Elimination of Racial Discrimination, which falls on
21 March. Between February and April 2022, the EOC hosted
three webinars via Zoom to promote racial diversity, equality
and inclusion. The first of the series, which took place on 25
February 2022, was about cultural and religious inclusion,
with members of the Sikh and Muslim communities in Hong
Kong, as well as employers, sharing how they recruited,
groomed and retained talents from diverse cultural and
religious backgrounds.

On 23 March 2022, the second webinar titled ‘Race and
Gender + Intersectionalities at the Workplace' was held.
Working women of different ethnic backgrounds, including
a foreign domestic worker, shared their challenges and
strengths with the participants. The celebration was
concluded with the finale discussion on ‘Communication
Strategies for Achieving Racial DEI' live-streamed on 13 April
2022.

Besides the webinar series, the EOC embarked on a social
media campaign in March 2022, which engaged diverse
stakeholders to call for the fight against racism together.
Opinion articles on racial integration by EOC Chairperson Mr
Ricky CHU Man-kin was also published in Hong Kong Free
Press and Inmedia respectively.
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